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Cashier Helper - Registration Operation
Manual

Setup of the counter

e Cashier Counter

Setup Mobile and Receipt Printer

e Connect the Phone to the wiFi (SSID: int-congress), check if the IP address is 192.168.88.x
* Plug in the USB charging cable to the phone and USB Charger to start charging the phone.
e Open the Congress Helper app and login with the “congress code”. (ask the organizer)

e Click [Settings] and login with helper user account password.
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e Click [Bluetooth] to display a list of bluetooth devices.
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e Switch on the receipt printer.
e Check the yellow label on the receipt printer. There will be 2 entries for each printer, click the
corresponding [on/off] switch next to “RPP300-E” to pair it.
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e Enter the password “0000” if need.

https://wiki.questwork.com/dokuwiki/ Printed on 2026/02/28 22:42


https://wiki.questwork.com/dokuwiki/lib/exe/detail.php?id=course%3Acongress_setup%3Aoperations_manual%3Aregistration%3Acashier_helper&media=course:congress_setup:operations_manual:registration:settings.png
https://wiki.questwork.com/dokuwiki/lib/exe/detail.php?id=course%3Acongress_setup%3Aoperations_manual%3Aregistration%3Acashier_helper&media=course:congress_setup:operations_manual:registration:bluetooth_printer.png

2026/02/28 22:42 3/5 Cashier Helper - Registration Operation Manual

Bluetooth pairing reqguest

RPFI00-E
oo

Unmaly 0000 or 2134

e

You may also need to type this PIN on the
orther deic

Puiring grants. soasd 10w contacis and call histony
v conneched

.,4
o o v N
[T ]
x|

e |t should be displayed as connected if ok.

hcd TR L

¢  Bluetooth Devi. & © ¢

Q07556 008025561207 (Paired)

null
RFP300-B
Bieh ®
mull
* Go back to the home screen of the app by clicking the top-left [«- Back] button twice.
Cashier

Click [Cashier] button.

Scan a delegate badge QR Code.
It will display a list of that delegate items.
Review the various Ribbon listed with “grey” background.
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e Click all the checkbox next to the corresponding ribbons and then click [Collection] button.
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e All Ribbon items should now be changed to “yellow” background.
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e Scan another badge and repeat the above steps for collection.
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